OWENS CROSS ROADS WATER AUTHORITY
WATER USER SERVICE AGREEMENT

ACCT # DATE DEPOSIT
THIS AGREEMENT BETWEEN OCR WATER AUTHORITY, HERE AFTER CALLED THE
AUTHORITY AND HERE AFTER CALLED THE CUSTOMER. WHEREAS

THE CUSTOMER DESIRES TO PURCHASE DOMESTIC WATER FROM THE AUTHORITY, AND ENTER
INTO A WATER USERS AGREEMENT AS REQUIRED BY THE AUTHORITY. NOW, THEREFORE, IN
CONSIDERATION OF THE MUTUAL COVENANTS, PROMISES, AND AGREEMENTS HEREIN CONTAINED.
IT IS HEREBY UNDERSTOOD AND AGREED: THE AUTHORITY SHALL FURNISH SUBJECT TO THE
LIMITATIONS HEREAFTER PROVIDED FOR, SUCH QUANTITY OF WATER FOR DOMESTIC PURPOSES
AS THE CUSTOMER MAY DESIRE IN CONNECTION WITH HIS/HER OCCUPANCY OF THE FOLLOWING
DESCRIBED PROPERTY:

THE CUSTOMER SHALL INSTALL AND MAINTAIN AT HIS/HER OWN EXPENSE A SERVICE
LINE WHICH SHALL BEGIN AT THE METER AND EXTEND TO THE DWELLING. THE CUSTOMER’S
SERVICE LINE SHALL CONNECT WITH THE DISTRIBUTION SYSTEM OF THE AUTHORITY AT THE
NEAREST PLACE OF DESIRED USE BY THE CUSTOMER, PROVIDED THE AUTHORITY HAS
DETERMINED IN ADVANCE THAT THE AUTHORITY WATER SYSTEM IS OF SUFFICIENT CAPACITY TO
PERMIT DELIVERY OF WATER AT THAT POINT.

THE CUSTOMER SHALL PAY FOR THE WATER AT SUCH RATES, TIME, AND PLACE AS
DETERMINED BY THE AUTHORITY. THE AUTHORITY SHALL INSTALL A CUT-OFF VALVE AND
METER IN EACH SERVICE FOR THE CUSTOMER. SUCH CUT-OFF VALVE AND METER SHALL BE
INSTALLED AT A POINT ON THE SYSTEM DESIGNATED BY THE AUTHORITY. THE AUTHORITY
SHALL HAVE EXCLUSIVE RIGHTS TO USE.

THE AUTHORITY SHALL HAVE FINAL JURISDICTION IN ANY QUESTION OF LOCATION OF
ANY SERVICE LINE CONNECTION TO ITS DISTRIBUTION SYSTEMS AND SHALL DETERMINE THE
ALLOCATION OF THE WATER TO CUSTOMER IN THE EVENT OF A WATER SHORTAGE. THEY MAY
SHUT OFF THE WATER TO A CUSTOMER WHO ALLOWS A CONNECTION OF EXTENSION TO BE MADE
TO HIS/HER SERVICE LINE FOR THE PURPOSE OF SUPPLYING WATER TO ANOTHER USER.

THE FAILURE OF A CUSTOMER TO PAY WATER CHARGES DULY IMPOSED SHALL RESULT IN
THE AUTOMATIC IMPOSITION OF THE FOLLOWING PENALTIES:

A) WATER BILL IS DUE AND PAYABLE WHEN RECEIVED AT THE FIRST OF EACH MONTH. NON-PAYMENT

AFTER THE 20™ OF EACH MONTH WILL BE SUBJECT TO A PENALTY OF A $10.00 LATE CHARGE ADDED

TO CURRENT BILL.

B} NON-PAYMENT, ANY CUSTOMER THAT HAS A PAST DUE BALANCE WILL BE SUBJECT TO CUTOFF

STARTING THE SECOND TUESDAY OF EACH MONTH AND WILL RESULT IN THE WATER BEING SHUT OFF

FROM THE CUSTOMER’S PROPERTY. IN THE EVENT IT BECOMES NECESSARY FOR THE AUTHORITY TO

SHUT OFF WATER FOR THE CUSTOMER'S PROPERTY, A FEE AND PAYMENT IN FULL OF WATER USAGE

MUST BE PAID TO RECONNECT SERVICE.

ATTN: IT IS ILLEGAL TO USE WATER WITHOUT PAYING FOR WATER SERVICES. CUTTING

LOCKS AND USING WATER AFTER THE METER HAS BEEN LOCKED DUE TO NON-PAYMENT IS
ILLEGAL AND THE VIOLATOR CAN AND WILL BE PROSECUTED.
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